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INTRODUCTION 

Welcome! Thank you for downloading our Ultimate Guide to 
Carpet Extractors! 

Are you looking to invest in a carpet extractor or maybe 
upgrade, and need to know where to begin? Investing in the 
right commercial carpet extractor will help restore your carpet’s 
original look, increase your cleaning team’s productivity, extend 
the life of your carpet, and create a healthier building. 

This E-Book is packed with valuable information from industry 
experts and is designed to: 

Define what a carpet extractor is

Review the different types of commercial
carpet extractors

Evaluate the factors that affect the price of a
carpet extractor

Inform you of what problems you might run into after 
buying a carpet extractor

Discuss the best questions to ask before investing in a 
carpet extractor
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1
What is a Carpet Extractor? 

A carpet extractor is a piece of janitorial cleaning equipment that uses pressure, water, 
and suction to extract deeply embedded dirt or stains from upholstery and carpeting.

Before making any equipment investment you will want to start by doing 
some background research to find out more about what the machine 
does, how it operates, and where it can be used. In this chapter, we’ll 
cover all of that.

WHAT IS A CARPET 
EXTRACTOR? DEFINITION AND 
OVERVIEW
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How Does a Carpet Extractor Work? 

Carpet extractors are battery-powered or cord-electric. 

They remove the manual labor from carpet cleaning by applying water and chemical to 
the carpet, and then scrubbing and removing the dirty solution from the carpet. 

 
When Should I Use a Carpet Extractor?

You can use a carpet extractor to remove stubborn stains and deeply embedded dirt 
and for restorative carpet care.

Periodic spot cleaning can be done as needed.

Takeaways: 

Carpet extractors can be used for daily, periodic, or 
restorative cleaning procedures. 
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2
Now that you’re beginning to learn more about carpet extractors, you’re 
probably beginning to realize there are several different types of carpet 
extractors. They are available in different sizes and with varying features. 
Deciding which is the best fit for your facility can be difficult.

In this chapter, we will review the different types of carpet extractors and 
the area which each is best used in.  
 
The best carpet extractor for your facility will depend on the size of 
the area you are trying to clean. Some will require you to use a wand 
and hose to remove soils from the tight areas or small areas of the 
carpet. On the other hand, other extractors are self-contained and will 
perform extraction procedures in one pass, making them more efficient 
for larger areas.

WHAT ARE THE DIFFERENT 
TYPES OF CARPET 
EXTRACTORS?
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Spotters/Portable Carpet Extractor
Carpet spotters are small, portable machines for a 
quick spot or emergency clean up.

Portable spotters are cord-electric, canister-type 
machines. To operate, there is an attached spotting 
tool that requires the user to drag the tool to remove 
soil from the carpet.

Area Size

They are best used to spot clean small 
areas of carpet or upholstery.

Tank Size

Carpet spotters have two separate tanks, one for clean water and one for the 
dirty solution. Spotters typically have solution and recovery tank sizes between 
1 - 3 gallons. 

Box or Tank
Box or tank carpet extractors are slightly larger than spotters and stand upright with a 
hose and wand attachment. They require the operator to maneuver the hose and wand for 
soil removal. Operators can use the hose and wand to reach in tight areas such as under 
desks where spotters would take too long and self-contained machines wouldn’t fit.

Box or tank carpet extractors are cord electric.

Area Size

Box or tank carpet spotters are best utilized in cleaning carpeted areas up to 2,000 
SQ FT.

Tank Size

Tank size is important for 
determining how much area you 
are going to be able to clean. The 
larger the tank, the more solution it 
will hold. 
An extractor with a larger tank will 
allow you to clean more carpet 
before having to stop and empty 
the tank.
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Box or tank carpet extractors typically have solution and recovery tanks 
between 10 - 12 gallons.

Self-Contained
Self-contained machines do not require the operator to use a hose and wand to clean 
the carpet. There is a brush underneath the machine that scrubs the carpet for you. 

They are good for performing carpet extraction in large areas.

SMALL
Area Size

Small self-contained carpet extractors can clean areas between 500 and 2,000 
SQ FT.

Tank Size

Small carpet extractors typically have solution 
and recovery tanks between 2 - 4 gallons.

MID
Area Size

Mid-size self-contained carpet extractors are 
best utilized in cleaning carpeted areas up to 
10,000 SQ FT.

Tank Size

Mid-size carpet extractors typically have solution 
and recovery tanks ranging from 8 - 14 gallons.

Machines with larger tanks allow you to be more 
productive. The more solution you pick up, the 
less time you will lose emptying the tank.
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LARGE
Self-contained large carpet extractors can be walk behind or ride-on. They do 
not require the operator to remove the stain with a hose and wand. 

The operator walks behind the machine or rides on top of the extractor as the 
cleaning procedure takes place. These machines eliminate any difficult 
scrubbing or maneuvering required by the user, reducing fatigue and 
boosting worker productivity.

Large carpet extractors are battery operated. Battery operated machines 
reduce the need to plug and unplug the machine, allowing the operator to be 
more productive.

Area Size

Large self-contained carpet extractors can 
clean up to 30,000 square feet of carpet 
per shift. These machines work best in 
large facilities with open areas.

Tank Size

Large carpet extractors typically have 
recovery tanks that can hold 20+ gallons.

Takeaways: 

If you are performing routine spot cleaning, a small portable 
spotter will be effective. 

If you are cleaning large open areas such as hallways, a large, 
self-contained extractor will allow you to complete the most 
work during a shift.

Box or tank extractors are ideal for areas where a spotter is too 
small and a self-contained machine is too large.
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3
If you’re asking the question, “How much does a carpet extractor cost?” 
you’re probably getting ready to invest in a commercial carpet extractor 
or replace your current machine. 

Carpet extractors can be a 
critical component of your 
carpet care program, and 
whether you need a new one 
or are looking to invest in 
one for the first time, it can 
be a decision that affects 
your cleaning results, worker 
productivity, labor costs, and 
your bottom line.
 
This chapter will provide an 
in-depth look at the typical cost and factors that affect the price of a  
carpet extractor.  
When evaluating the cost of any piece of janitorial cleaning equipment, 
you should look beyond the initial purchase price and evaluate the total 
cost of ownership to determine if you are making the best investment.

HOW MUCH DOES A 
COMMERCIAL CARPET 
EXTRACTOR COST? 10 FACTORS 
THAT AFFECT PRICE
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The initial cost of your carpet extractor is the upfront cost or purchase price. 

This is impacted by:

1. Power Source

2.  Motor Type

3. Cleaning Path Size

4. Tank Size 

5. Multiple Cleaning Modes

6. Temperature Control 

7.  Adjustable Water Pressure

The total cost of ownership is the initial cost plus aggregate total of expenses over the life 
of the machine. 
The total lifetime cost of a commercial carpet extractor can be lowered with: 

8. Preventative Maintenance 

9. Delivery, Set-Up, & Training 

10. Warranty 

CARPET EXTRACTORS

Type Tank Size
Cleaning 
Productivity

Approx. Price Range

Spotters/Portable 1 - 3 gal. Spot / Upholstery $500 - $1,000

Box/Tank 10 - 12 gal. 1,200 sq. ft per hour $1,100 - $4,000

Self-Contained: Small 2 - 4 gal. 1,200 sq. ft per hour $2,000 - $4,000

Self Contained: Mid 8 - 14 gal. Up to 2,400 sq. ft per hour $3,050 - $4,500

Self Contained: Large 
(Battery-Operated 
Automatics)

16+ gal. Up to 10,000 sq. ft per hour $9,000 - $18,000
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How Much Does a Portable Carpet Extractor Cost? 

Portable carpet extractors, sometimes called 
spotters, are the smallest available carpet 
cleaning machines. 

Commercial carpet spot extractors are small-
tank machines that have a hand tool and 
hose for small spot cleaning. Some carpet 
extractors can come with an optional light 
duty wand. Wands can provide a cleaning 
path from 4 to 8 inches. 

These are the least expensive carpet 
cleaning machines, but their compact size 
restricts their use to small spill clean up, hard 
to reach areas or upholstery cleaning. 

A spotter will typically cost somewhere 
between $500 and $1,000. Keep in mind 
the exact cost will vary based on size, 
manufacturer, material type, and    
features installed.

How Much Does a Tank or Box  
Carpet Extractor Cost? 

Tank extractors also referred to as box 
carpet extractors are the next largest 
carpet cleaning machines. 

Box carpet extractors are more 
expensive than spotters, but they have 
advanced features that enable the 
operator to be more productive and get 
more done in the same amount of time. 

Increased productivity translates into savings. 

These machines have cleaning paths between 10 and 12 inches and can be used to 
clean areas up to 1,200 square feet per hour.

A box carpet extractor will typically cost somewhere between $1,100 - $4,000. Ultimately, 
the price of a box carpet extractor will fluctuate depending on whether they have on-
board heaters or not. On-board heaters will increase the cost of the machine.
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How Much Does a Self-Contained Carpet Extractor Cost? 

Self contained carpet extractors perform extraction within the path of the machine. 
Meaning the brush and tanks work in combination as the operator pushes the machine. 
Unlike box and spotters, the hose and wands are accessories. 

Remember, self-contained carpet extractors can be 
divided into 3 groups based on their size: 
small, mid, and large. The size of a carpet extractor 
is largely driven by the tank size and cleaning path 
size.

Pro Tip: Large extractors are typically 
battery operated walk-behind or 
ride-on machines. 

Small and mid self-contained carpet extractors 
provide cleaning paths from 12-18 inches and can 
be equipped with tanks up to 16 gallons.  Self-
contained carpet extractors clean up to 2,400 
square feet per hour. 

As the carpet extractor increases in size, the 
machine will be able to clean larger areas 
more quickly.

How Much Does a Battery-Operated Walk Behind or Ride-On Carpet 
Extractor Cost? 

These extractors are maneuvered by the operator with hand controls. These are the most 
expensive machines. Battery operated carpet extractors make sense for large, open areas.

These large self-contained carpet extractors can clean up to 10,000 square feet an hour 
and up to 30,000 square feet per charge.

These machines have cleaning paths up to 28 inches. 

Battery-operated carpet extractors are the most expensive machines but can provide 
the operator with unique features such as multiple cleaning modes. 



13The Ultimate Guide to Carpet Extractors 

Factors that Affect the Price of a Carpet Extractor

Carpet extractors can be equipped with various specifications such as tank size, cleaning 
path size, and power source. Additional options can include warranty packages that will 
affect the price of the machine.

To make sure that you get the right type 
of carpet extractor for your business, you 
should have an understanding of what each 
of these specs or options does. Knowing 
the importance of each factor can help you 
determine if the feature is necessary for your 
business, as well as how they will affect the 
machine price.

1. Tank Size

Tanks range in size from 1 gallon to 20+ 
gallons. Tank size is determined by the 
extractor type (spotter, small, ride-on, etc.), 
but the tank size can also differ by model, 
size, and manufacturer. 

The larger the tank, the larger the amount of 
area your staff will be able to clean without 
having to stop and empty the recovery tank. 
Minimizing the number of times staff has to 
stop and empty the tank will boost productivity and allow them to get more done in the 
same amount of time.

As the tank size increases, so will the cost of the machine. 

2. Cleaning Path Size

It is important to consider the cleaning path size to ensure you are choosing the most 
productive extractor. Depending on the size of the area being cleaned, it may not be 
beneficial to get the smallest available extractor even if it is the cheapest. The smaller 
the cleaning path, the longer it will take to complete a cleaning procedure. The more time 
employees spend on a cleaning procedure, the less work they can complete. However, if 
you are operating the machine in a small area, a large cleaning path may not be needed 
and could actually be counterproductive.

In general, the larger the cleaning path, the larger and more expensive the extractor. 
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3. Power Source 

Like most janitorial cleaning equipment, carpet extractors can be battery operated or 
cord-electric. 

Cord-Electric

Most carpet extractors are cord-electric. Power cords are typically 75 feet long. 
The operator must manage the cord throughout a cleaning procedure so that 
they are always in reach of an outlet and that they do not run over the cord. 

The additional time it takes to manage the cord leads to decreased 
productivity and longer cleaning times. 

Although cord-electric carpet extractors require a lesser investment upfront, large 
facilities or facilities maintaining wide-open areas will likely see a faster payback 
from a large battery-operated carpet extractor. 

Battery Operated

Battery operated carpet extractors are more expensive than cord-electric 
machines, but they provide increased cleaning productivity by eliminating the 
need to manage the cord. They are also bigger machines so they can cover 
more area with each pass. 

They can typically run for about 3 hours before the battery needs to be 
recharged. 

Battery-operated carpet extractors are typically walk-behind, stand-on, or ride-
on. They are the largest models available. They may require several batteries. 
However, in large facilities the increased cost of the machine can be offset by 
the huge increase in productivity your staff will experience. 

4. Motor Type

Carpet extractors are equipped with either two or three-stage motors. The motor size is 
important to the success of the extraction procedure. 

Three-stage motors are more powerful and have unrestricted airflow for superior water 
recovery, allowing the carpet to dry faster. The faster a carpet dries, the quicker your 
staff will be able to open the floor to building occupants.

Three-stage motors are more expensive than two-stage motors, but they are the most 
common motor type. 
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5. Multiple Cleaning Modes

Different cleaning modes aid in 
machine versatility, saving time and 
money. Typically available only on 
medium to larger models, carpet 
extractors can have different cleaning 
modes. Some machines can even be 
used for hard floor scrubbing. 

Cleaning modes can include: 

•  Pre-treat or Pre-spray

•  Sweeper/Vacuum

•  Quick Clean

•  Restorative

•  Hard Floor Scrubbing 

Even though multiple cleaning modes will increase the upfront cost of the carpet 
extractor, the ability to use the same machine for multiple cleaning procedures will 
reduce the need to purchase additional machines. It will also decrease the time workers 
traditionally spend exchanging machines for different procedures. 

6. Temperature Control 

Some carpet extractors can be purchased with an on-board heater to allow the user to 
perform hot water carpet extraction. Hot water carpet extraction can improve tough stain 
removal and reduce the time it would otherwise take to restore carpets.

Pro Tip: It is important to note that most extractors with an on-board heater 
require the operator to locate two seperate circuits. One to run the machine and one 
to heat the water. The machine and heater can not be plugged into the same outlet. 

On-board heaters will increase the cost of the carpet extractor. Not all carpets can 
tolerate hot water carpet extraction, eliminating the need for this feature. Check with 
the carpet manufacturer for hot water extraction compatibility. 
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7. Adjustable Water Pressure

For maximum versatility, some machines allow the user to adjust the water pressure. High 
pressure provides aggressive dirt removal. The ability to lower the pressure allows for 
more dirt removal procedures on more delicate areas such as on upholstery or  
fine carpets.

Water pressure control will increase the initial cost of the carpet extractor. 

8. Preventative Maintenance

The life of your carpet extractor can 
be extended through preventative 
maintenance and routine servicing. 
Proper maintenance of your machine 
will reduce the need for more costly 
repairs, lowering the total cost of 
your machine over its life. 

Preventative maintenance helps 
manage expenses by providing you 
with more predictable costs.

Although it may cost you more 
initially, services like preventative 
maintenance will also reduce 
unscheduled equipment downtime 
and lost worker productivity that downtime causes.

9. Delivery, Set-Up, & Training

To get the most out of your equipment investment, take into consideration the cost of 
machine delivery, set-up, and training. 

Training is important in ensuring employees understand the safest and best way to 
operate and maintain the equipment. Proper usage and training will reduce equipment 
damages, extend the life of your carpet cleaning machine, reduce risk of employee injury, 
and maximize employee productivity. 
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10. Warranty 

Similar to other types of janitorial cleaning equipment, carpet extractors can be 
purchased with a warranty on parts. Warranties may increase the initial cost of your 
machine but can help save you money in repair costs over the life of the machine. 

Most warranties on parts are between 2-3 years but can range from 2-7 years. In general, 
the longer the warranty, the more expensive the upfront cost.

Warranties typically do not cover the replacement of expendable wearables such as 
scrub brushes, switches, filters, and various rubber/plastic parts.

Takeaways: 

When evaluating the cost of a carpet extractor, you 
should consider the initial price as well as the total cost 
of ownership to determine if your are making the best 
investment for your facility.

A carpet extractor that comes with a warranty on parts, 
preventative maintenance or extended service and 
support can allow you to recoup your initial investment 
in a shorter amount of time than if you selected the 
cheapest machine with no additional support.

The best carpet extractor for your business will be based 
on the return on investment (ROI) or payback of the 
scrubber, size of your facility, and desired cleaning results. 
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4
Broken equipment is not only frustrating but delays worker productivity. 
Sometimes the most common carpet extractor problems can be easily 
fixed by you, so you can avoid having to bring the machine in for 
professional repair. Understanding the cause of a problem and how to fix 
it will shorten repair times and help keep your costs to a minimum.

This chapter covers the most common carpet extractor problems, possible causes and 
how to resolve them. 

1. Carpet Extractor Will Not Turn On

2. Carpet Extractor Will Not Stay On

3. Brush Has Stopped Working 

4. Carpet Extractor Has Poor Water Pickup or Low Suction

5. Low Solution Flow

6. No Heat or Low Heat

COMMON PROBLEMS THAT 
COULD AFFECT YOUR CARPET 
EXTRACTOR
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1. Problem: Carpet Extractor Will Not Turn On 

Possible Cause: Not Plugged In or 
Dead Battery 

Small carpet extractors like 
spotters, wand-type, and self-
contained extractors are typically 
cord-electric, while some larger 
self-contained extractors are 
battery-powered.

One common reason your carpet 
extractor will not turn on is that 
it is either not plugged in or the 
batteries are dead. Sometimes plugs are not actually plugged into the outlet; they 
may have fallen out or may have been placed in a faulty outlet. 

The Fix: For a cord-electric machine, check to make sure the plug hasn’t fallen out of 
the outlet and that the outlet isn’t faulty.

If the carpet extractor is plugged in, test for a faulty outlet. Plug another device into 
the same outlet to see if it is getting any power. If the device is not getting any power, 
the outlet is likely faulty. Try resetting the circuit breaker for the wall outlet.

If the device is getting power, the problem is not with the wall outlet. The extractor’s 
power cord may be damaged and will need to be replaced. 

For a battery-powered carpet extractor, test the batteries to make sure they are 
charged. If the batteries are charged, make sure the wires running to the battery are 
tightly connected. If the issue is not with the power cord or the battery, the issue may 
be with the on-board charger. The extractor will not run if it is connected to the on-
board charger. 

Pro Tip: The extractor will not run if it is connected to the on-board charger.

Possible Cause: Carpet Extractor Has an On-board Heater

Carpet extractors equipped with an on-board heater require two separate circuits to 
operate. One to run the machine and one to heat the water. Frequently two circuits do 
not exist in one room and you will need to look outside the room for another circuit. 
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Pro Tip: All heated units will have a green indicator light to show that you are plugged 
into two separate circuits.

The Fix: Check to see that the carpet extractor and on-board heater are plugged into 
two different circuits.

If they are plugged into the same circuit, remove one of the plugs and transfer it 
to another outlet. Check to see if the indicator light is green to show that you have 
plugged the machine into two separate circuits.

If none of these troubleshooting tips were able to help identify why your carpet extractor 
won’t turn on, contact an authorized repair center for help identifying and resolving other 
possible causes. 

2. Problem: Carpet Extractor Will Not Stay On 

Possible Cause: Carpet Extractor Trips Wall Circuit 

A tripped wall circuit breaker is caused by a temporary overload on the circuit or a 
short in the device plugged into the electrical outlet. 

Circuits trip when too much power is being drawn or too much strain is put on the 
circuit. If the motor draws high amperage, the electrical circuit breaker will stop 
providing power.

The Fix: Test to see if the outlet will provide power to another device. If there is power 
to the second device, the problem is not with the outlet. 

If resetting the wall outlet doesn’t help, the issue may be with the machine 
circuit breaker.

Possible Cause: Carpet Extractor Trips Machine Circuit Breaker 

The machine circuit breaker protects the 
electrical circuit and motor from damage due 
to overload. Similar to tripping a wall circuit, 
the machine circuit trips when there is a 
surge or overload in power.

The Fix: On most carpet extractors, the 
circuit breaker is located on the machine’s 
control panel. Let the machine cool down and 
then reset the machine circuit breaker. 
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If your machine is still running intermittently, you should also check for debris buildup 
on the brush. 

Pro Tip: The more a circuit breaker trips, the weaker a circuit is. A weaker circuit will 
trip more easily and frequently. 

3. Problem: Brush Has Stopped Working 

Possible Cause: Debris Wrapped 
Around Brush 

When debris is wrapped around the 
brush, it can become jammed or slowed 
down, pop the brush motor circuit, or 
damage the belt. As a result, this can 
cause the machine to stop working 
periodically or even shut off. 

The Fix: The brush roll should be freed 
of all accumulation. Next, reset the brush 
motor circuit and make sure there is no 
damage to the belt. 

If none of these troubleshooting tips were able to help identify why your carpet extractor 
brush has stopped working, contact an authorized repair center for help identifying and 
resolving other possible causes. 

4. Problem: Carpet Extractor Has Poor Water Pickup 

Possible Cause: Carpet Extractor Recovery Tank is Full 

Carpet extractors are designed to remove water, liquids, and soils from carpeted 
floors,  removing stains and helping to create a cleaner appearance. If your carpet 
extractor isn’t working properly and isn’t fully removing liquids, it is no longer 
effectively doing its job. 

If the solution recovery tank is full, the machine will not be able to retain any more 
dirty solution.

Pro tip: When the tank is full there is a float that blocks the suction. 

The Fix: Empty the recovery tank. Test the water pickup after emptying the tank. 
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If it is still leaving water and solution behind, 
check the vacuum hose.

Possible Cause: Recovery Hose is Not 
Connected or is Loose

Carpet extractors have vacuum recovery 
systems to remove and contain liquids from 
the floor. Sometimes, the hose can become 
loose or disconnected from the vacuum 
shoe. 

The Fix: Begin by securing the drain hose 
cap. Once the cap is tightened, check to see 
if the hose is tightly connected to the vacuum 
shoe. Sometimes these can loosen with use.

If the cap is secured and the hose is tightened, there may be damage or buildup in 
the hose or more frequently the vacuum shoe. 

Pro tip: If the vacuum shoe has a blockage it will leave wet streaks on the floor. To 
eliminate any wet streaks, remove all accumulation from the vacuum shoe.

Possible Cause: Recovery Hose is 
Damaged or Clogged

The recovery hose can be damaged or 
clogged if it sucks up sharp or     
large debris. 

Debris can also become lodged in the 
hose. A clogged or damaged hose can 
cause a loss of suction. A loss of suction 
will result in poor extraction results. 

Pro Tip: When too much liquid is left on a 
carpet it can cause recurring stains which will 
negatively affect your facility’s appearance.

The Fix: Check the hose for damage or 
debris build-up. 
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For build-up in the hose, detach the hose and empty the debris. 

Inspect the vacuum hose for any small holes, kinks, or cracks. Any cracks or 
holes will decrease the amount of suction in the hose and will not allow the carpet 
extractor to properly remove liquid from the floor. The hose will need to be replaced 
if there is damage. 

Contact an authorized repair technician if there are any cracks or holes in the hose.

If the hose is free of debris and has no damage, check to make sure all the 
connections are tight and sealed. All caps and hoses must be tightly secured for the 
vacuuming system to operate properly. Loose connections will not allow the machine 
to pick up all of the liquid. 

If none of these troubleshooting tips were able to help identify why your carpet 
extractor has poor water pickup, contact an authorized repair center for help 
identifying and resolving other possible causes. 

5. Problem: Low Solution Flow 

Possible Cause: Solution Tank Empty 

One common reason your extractor may not be releasing the optimal amount of 
solution is that there is not enough solution in the tank. 

The Fix: Check the solution level in the solution tank. On most machines, there is a 
minimum fill line that the solution should never fall below. Fill the solution tank to the 
appropriate level. 

If there is an adequate amount of solution in the tank, the problem may be with the filter 
or solution line. 

Possible Cause: Clogged Filter

Solution filters are commonly forgotten, 
allowing them to get easily clogged. A 
clogged filter will not allow any water or 
solution to be released.

The Fix: Remove and inspect the 
filter for a blockage. If the filter is dirty, 
remove any buildup and reconnect 
to the extractor. Check the lines 
connected to the filter as well.
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Possible Cause: Spray Jets Become Clogged 

Sprays jets can become blocked rom chemicals or from minerals in the water. 

Pro Tip: To fix a clogged jet, do not stick anything through the opening of the hole 
because it will change the pattern of the spray which will result in wet streaks on the 
carpet. 

The Fix: Remove the spray jet and soak it in an acidic product such as extraction rinse 
for a minimum of 15 minutes or until the jet can be fully rinsed clear. Sometimes, the jet 
will have to soak for as long as a day.

If none of these troubleshooting tips were able to help identify why your carpet 
extractor isn’t releasing solution, contact an authorized repair center for help 
identifying and resolving other possible causes. 

6. Problem: No Heat or Low Heat 

Possible Cause: Heat is Not Turned On

Some carpet extractors will have an on-
board heater. Hot water carpet extraction 
can improve tough stain removal and reduce 
the time it would otherwise take to restore 
carpets. 

On-board heaters are not automatically 
switched on. The on-board heater must 
be plugged into a separate circuit from the 
machine cord and activated for use. 

The Fix: Check to make sure that the 
heater and the machine are plugged into 
two separate circuits and are powered on. 
Typically, an indicator light will be illuminated to 
show that the on-board heater is on.
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Possible Cause: Need to Maintain a Consistent, Slow Cleaning Stroke with the 
Wand. 

Allow equal time between each cleaning pass and the reset pass before making 
another cleaning pass. The reset pass is the time it takes to reset the wand for a new 
cleaning pass.

The Fix: Slow down between each pass to allow the heater to maintain temperature.

If none of these troubleshooting tips were able to help identify why your carpet 
extractor has poor heat output, contact an authorized repair center for help 
identifying and resolving other possible causes. 

Takeaways: 

If you are not sure about the problem, do not try to fix the 
problem yourself or without professional guidance. 

If none of these troubleshooting tips were able to get your 
extractor up and running, contact an authorized repair center 
for help identifying and resolving other possible causes.

Bring your machine in for routine service and maintenance to 
prevent unplanned equipment downtime.

Contact a certified specialist with any questions. 



26The Ultimate Guide to Carpet Extractors 

5
Sometimes the best way to choose a carpet extractor is to consult with 
an expert so they can help you find the right fit for your facility. During 
your consultation, you should be prepared to ask some questions that 
will help your specialist guide you in the right direction. 

IMPORTANT QUESTIONS 
TO ASK WHEN SELECTING 
A COMMERCIAL CARPET 
EXTRACTOR

The next chapter will provide some examples of questions to have prepared to ask if 
you are interested in purchasing a commercial carpet extractor.

1. Budget

a. I have a budget of $$$$. What commercial carpet extractors fall in        
   that price range? 

2. Facility Size

a. My facility is XXXX square feet. What size extractor do you 
   recommend? 

3. Carpet Material

a. I have ______ carpet in my facility. Should I use a carpet extractor 
   on this carpet material? If not, do you recommend another piece of  
   janitorial cleaning equipment?  
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4. On-board Heater

a. How do I know if I need an on-board heater? 

5. Warranty

a. Do you or the manufacturer offer warranties? What are they, and how 
   do they compare across different manufacturers?

6. Common Problems

a. Are you aware of any issues that are more common with XXX machine  
   compared to XXX?

7. Machine Life

a. What is the life expectancy of carpet extractor X compared to 
   carpet extractor Y?

8. Payback

a. What is the typical payback period or return on investment on 
   xxx machine? 

Takeaways: 

Always ask questions. 

Come prepared with your facility size, budget, and needs in 
mind.



CONTACT US TODAY

WHAT’S NEXT?

Imperial Dade is the leading independent distributor of 
foodservice packaging, facilities maintenance supplies, floor 
equipment, and industrial packaging in North America.

A provider of customized supply chain solutions, Imperial 
Dade serves customers in many business-to-business 
market segments including hospitality, healthcare, education, 
grocery, foodservice, and more. Value-added services include 
customer training programs, sustainability consulting, asset 
management, and technology. Our mission is to help our 
customers succeed and exceed their expectations.

Headquartered in Jersey City, NJ, the company’s growing 
network of over 100 strategically located distribution centers 
serves customers across the continent.

For more info, visit: imperialdade.com

Jersey City Headquarters

255 Route 1 & 9 
Jersey City NJ, 07306

201-437-7440 | Imperialdade.com

If you’re ready to take the next step towards investing 
in a commercial vacuum cleaner, the Specialists at 
Imperial Dade can equip you with everything you 
need to make the right investment for your company’s 
needs, wants, and budget.

Our Team begins by understanding your needs 
and desired outcomes so we can suggest the best 
products and equipment for you. We will guide you 
through the decision-making process to ensure you 
make the right purchase.

After the purchase, our Team provides delivery, setup, 
and in-service training to ensure you are utilizing best 
practices and the most up-to-date procedures.

We look forward to learning about your situation so 
we can help build an effective carpeted floor care 
program for your business.
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